Online Security Tips For HLB Connect Users

1. ALWAYS MANUALLY TYPE www.hongleongconnect.my into your internet browser.
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2. CONFIRM THE AUTHENTICITY of the login page with the steps below:
A) Observe that the address bar shows https://s.hongleongconnect.my/rib/app/fo/login and
that there is a padlock icon next to it.
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B) Click on the padlock icon and tap on Connection is secure.
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C) Ensure that it is showing that the certificate is valid and issued for Hong Leong Bank Berhad
(MY).
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ENSURE YOUR CORRECT SECURITY PICTURE APPEARS. Do not enter your password if you do not
see your security picture.

3 Hong Leong Bank - HLB Connec: X+ v —

€« C & shongleongconnectmy/rib/app/fo/login Q 12 ¥ » 0O °

3 HongLeong Bank 3 Hongleong Islamic Bank FxRates  HL@Broking

ONNEGH

Tepa;i Reload ‘/"
B e

Win CASHBACK &

1Year’s Worth of
Mobile Prepaid Reload

promation Period: 10 April 2023 - 9 July 2023
T8Cs at www.hib.com.my/reload

e«
&
)
1
=
I}
=4
£
&
e
a

e

W TS, mis s my security picture

Username . TESTACCOUNT1

e Notice
efixed Deposit/eFixed Deposit /

- 1) We are making enhancements to HLB Connect
Enjoy

Online & App in May 2023, Click here for impacted
services and latest updates

2) Withdrawal function for Recsipt-less Fixed
Deposit/-i is temporarily unavailable on HLB
Connect Online & App.

Terms & Conditions ~ Security = Privacy Notice | e-Banking Charter  FAQ | List of Insured Deposits = PIDM Brochures

Bank Berhac reserves Use Intended for Malaysian crzns and Malaysian residents
only and all contents on thés website are govermad by Malaysian law and i subject o ihe dsciaimar which can b read on fhe disciaimer page.

Chat with Us

SEEK VERIFICATION if you receive a call or message claiming to be from the bank, verify directly
with Hong Leong Bank by either contacting the bank’s Contact Centre or the branch numbers on
phone numbers listed in the official website www.hlb.com.my.

A) Use branch locator in the website to get branch’s phone number.

<« c @ hlb.com.my/en/personal-banking/help-support/branch-locator.htmi?icp=hlb-en-all-footer-txt-locator =2 W » 0O 0 H

BUSINESS ~ PRIORITY ))HongleongBank & . e v onunesanking

ABOUT US DISCOVER OUR PRODUCTS APPLY ONLINE PROMOTIONS TRACK MY APPLICATION search hib.com.my Q
Help & Support >Branch Locator

Branch Locator

Find the nearest HLB branch in

W. Persekutuan v All v
DAMANSARA CITY PETALING STREET JALAN KELANG LAMA
Level 1 Menara Hong Leong, No. 6, Jalan No. 34, 36 & 38, Jalan Petaling, 50000 Kuala No. 2-0, Lorong 2/137C, Off Jalan Klang Lama,
Damanlela, Bukit Damansara, 50490 Kuala Lumpur 58200 Kuala Lumpur
Lumpur
Tel: Tel:
Tel: Fax: Fax:
Fax:
Counter Transaction Hours Counter Transaction Hours

Counter Transaction Hours Mon - Thu: 9.15am - 4.30pm Mon - Thu: 9.15am - 4.30pm
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B) Go to the Contact Us page to get the bank’s Contact Centre number.
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5. ONLY DOWNLOAD HLB CONNECT APP FROM OFFICIAL APP STORES

Only download from AppStore, Play Store, Huawei AppGallery and search for ‘HLB Connect’.
Check to ensure that the developer of the app is Hong Leong Bank Berhad.
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e You may also visit HLB Connect website (www.hongleongconnect.my) and scan the QR Code

available at the login page.
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Chat with Us

KEEP IT TO YOURSELF Banking details such as online banking username, password, security
picture, security questions, TAC, Card PIN, etc. should NEVER be shared with anyone (not even

with a family member or bank staff).
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